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Abstract

Water business means whole business concerning water. Though Japanese government and
companies hope to develop their water business overseas, at the water business in the world, Veolia
Water and Suez Environnement that are called water major, develop their business in the world
based on the operation experience of water business built up in France. They have know-how that
develops their business at one stop. This paper focuses on Veolia Water that is the biggest water
major, analyzes the business process model as the system integrator based on interviewing with
Veolia Water CEO.
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