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Successful Management of Experiential Values for Customers
— A Case Study of Premium Hotels —
Chihiro Kidani
Teppei Okamoto

Hisatoshi Yamamoto

Abstract

This article is a study on Successful Management of Experiential Values for Customers in value-
added service businesses. For this study, a case study of successful premium hotels has been done
because the Management of Experiential Values for Customers is considered to be crucial in
successful premium hotel management.

This study is aiming at showing the importance of the Management of Experiential Values for
Customers to the Japanese corporate management who are running the value-added service business.
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