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Abstract

Japanese local industry has been struggling in highly competitive market. Not all highly physical
quality of the product is effective for sustainable price advantage on the industry under competitive
market. To create inimitable values against competitors is clearly attributed to invisible value which
originate from or dependent on customers subjective experience, such as Kansei (affection). First of
all local industries have to get local advantage back in their business and it is clearly required to
manage constant effort to improve the quality of their products exceed customer expectations,
service information in correspondence with the attraction information by the products at the process
of value chain.
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