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MAIa=r— a3 vimEL{LFEOmE, Mz Iyt Ay b BENTr - rAEOH
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SHEEIIEET LT LOBEMEAEL T 5, AREEMEICHL, UL, REe
Fr. REZE 3781213, EHELMOLT, ZhE LRI, T A Firflbh
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R L ORIBTRIZ K BIEHIME A = 2 — | [0 5 I5RIC XK S5O HEE %
Lo AR O AESO LA S (I (2010)).

TR, [AZENT] BREAEETED, MATRRI ATV, B TALH AT
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1980 FFAULIEE, 23227 —¥ a2 YICHT 5 F< OFUAEMMAEMrbh TEL, FFZ, O
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3) Personal Feedback (PF) : B0 87 4+ — 7 ZFEHO 7 1 — K25y 2 CEE
4) Relation with Supervisor (RP) : ERIED I3 2= -2 3 VIlEE
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== a VRS
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Media Quality (MQ) : HHROFTE LS. 8. 2. BN, 1 —-LZDONE.
&, HEII W TOREE
8) Communication Climate (CC) : fE B A2 MO I — It 2 - D EER T
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1) fE#{aEOH (Informational Communication) : 52 (TIAIFROBA L ER 7 v — (5
) ICETAWER  CC, 0P 01
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1) Top Management Communication (TC) : F oy ZA6DI I ol —v gy

~1
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Bz, BHFEEFETSH B Critical Incident Technique (CIT) (Gremler (2004) %) #(}H
THIET, CSQDE2DT 4 A P a VIt TELVWHET 2855 LERERAL,
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2) Communication Flows : fEEBOERIZH T A RME. M oo 4 yOEX
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3) Responsibilities : fl#{Z 350+ 5 H{L S HOBHRE &

4) Rules and Agreements: @ #HHL — L
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FHEA%E 150 A HEOFEE CHEOBEEMHEMOI v M A MMIE
7~ MRE Iy AR | OBMENY S B,
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T — bERE - PR LB ODHE I BNEE HET 3T
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A3 aH-La RER SRS
BB T 2FMTH 3,
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R commitment £ZHEBT B EHTH 5,
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HeH # T ik TL—LT—7 HROEE
Penley KE s =&~y T | +Redding's Message | - /1N T+~ A, EE
and E OIS ERRR CINTH -V R Categorization DR, |3y b A
Hawkins EWOE 207 A | - AEOCERE systems (1972) b, 2T, IEREE
(1985) Fr— RRE cHET I b x| Leader Behavior EVWSTHLY B,

» b Description Consideration # 7R &
Questionnaire WO HEREICRETS ) —
{Stogdill, 1963) Heoy 7B E K E
+ Brayfield and OEMY S B,
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Satisfaction Measure | B3 5. i
{1951) Responsiveness &
* Hrebiniak and Consideration (£, &\
Alutto’s EDHEYFS 3,
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ﬁ DOIEBICH 2. (13E1F
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Farr- =M « FEIEET O/ | - Secial Exchange cLIMX PO azh -4
Wharton | SME (#—E X R TheoryJohlke and s-SOLACHT SR
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Brunetio | 34t Exahinge) {2000) Change NREE(CFHE
(2007) BHEE 205 A [ 232453 EEzab0HTORR
T — b ERE g TORIFEE ERT. fFOBmRLE
+ Change 3714 ENLEEESA5, ®
BErix 50% T&H B,
Johnston, | #E s FN—F 2241 | - Hecht's (1978) S AV B Qua o
Reed, EVRAZT—I | Z4H—3-#E | measurefor Bld. Fu—-70707
Lawrence | ¥4 cGN-FFTOE | communication < bEEBAT 3, (04%
and HIEZE 104 A | X satisfaction variance)
Onken EVRRF—0IC | - T~ Ti87 4 « Taylorand Bowers | - Y —FI A Ly
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3.1 EITHROMES

T RICk-T, T3P a VB EFHORE, I o M A FEOHME
PR G M IZ 7, . T3 220 =Y 3 YAKZOOTE, [HBREE] & [RRHE
2| OBMEIcH I EEZLOMEL DS, LrL, 32—V 3 e [fliE0E -
A&l 25 (78] 2V ETOFatR L ELTHELZHIIRD L0,

Bz, HHEFCHL, TEOREEREL I 22— g VilEEREFREIFIZH
i, TOEOHEM Ve LTE, Thil, BLETLHRBETHD, 57
E, T3 =3 VOMENERTE S, MELERTH L ILRTI 22—V 3
Y Z BRI ONTE, BFNIZE &N LTnan, 232y - a ot
A3, EVAAOBIBIGEVER TS Y, BROMAMSAM{BEIDS 2 &b, HiREHEA
EG I TIZEE > TV EVDAEFTH B,

Thabb, REOMEATOLATHS I LI HEMNFEOHEL X, TI22r—Va
YESNOREOEHNER (FHERERRE, NEBERS) ORBEIBHETELRNI EOML X
(Brown and Kelly (2006)) &\ i~ 7=BERd 5., INETOMETCE, 7oA L0 E,
Z ) —F—icffEshdaio2r—3v 2 VEEEDAF LOMNE (Sinickas (2007) .
Sande (2009)) L THIOHbh BT MBS 7z, FOWT, BEICHFBII =) —
ooy OMEBRR A, Tu e R &SRSV (Saini (2001), Wieand (2002).
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Tuv A, [HERZORBORE | THH LT3, [ IOTER] o AKETLRIL [
Itk dE, BEOMTEEM, LTakEiv i, MO, MOL LANAERHL AR SE
Teo IBONRKRIITHERTS, EreDfidd s o7, (I (2010) 13 H) L&
Be NE#HED, [HEREZOMBRORE| 28U, HEROTAT VYT 4 24 BEHL,
[AGEEPT| EEEHT TR D,

ToEAMEIZBTSMREIA2 6 TH N, KOICTFERA S 5, KERF, $%D
FabARRIZETSII =y b YIIROREHERS, [HRER] & [BEHREE
D 2 DO - TRT 5,

3.2 [(FIROIEIERR

(MERIZE] ORI - 2 Mim L LT LIRSS %, Daft and Lengel i&, [%H,
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LB X (equivocality) ZFIRENIY 2 o DT 520 LBIEL A, [GRAMMBE D, HH#
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BEEER (74 7) LT ZA—728 181 OHESH. BafEi, —L. 13
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BAIZIX, D & L AR X O RA & RN R HE 4 2 BEN 2 (LA S T 5
JEOMEMEREIBL A, BIZ, NMEHZ LD, THEXICER L, KEOHEIOEXEICE
FHRMEMRICETE, FROFO YA —Y v -, fiNICBY223 225 -3 iz
BT, AHRE MR 570, BEA) 9 FRAADAT 4 TERRT S 2 LT, 2R
BAI 22 —YaVEFRBRLTOWAILeRA LA, MEEZI, L—F o/ v—FV
MEVIRRIZL > TBEYER AT 4 7EENTRETH D, “Passion for Excellence” (Peters
and Austin (1985)) (ZFCi8 & #17z Management by Wandering Around (MBWA) & & %
Communication by Wandering Around ¥ 42733 224 — 3 V7O I OFEEOERMY:
EIHHIZEOHCHREC L 72,

ERAEMRIE, TO%E < DINELH S, FlAiiE. Rogers and Bamford (2002) %,
KEDFITEGNZ ST o+ =< 2 ADEOEEBIZ BT 67 0¥ ANREOFTRHEERTH, 7
U A RO E &2 2R EhTND,

33 U==yyF
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FR=va Ol WHXBOMMI I v P A MIEAEBELRIT TS THD, i,
BEIHIEZTF VDI - a VAFAKFOREN BT IWME
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UV s EBLESRNEA Y2 -F NI 0nd L VORI ORI LA SD
(Kelly (2000)), #¥EHMY — 4 — 3+ v 7 (Entreprencurial leadership) ORI, ) — % —@
MEELTHIEE32I 227 -0 5 YVOHEMEARE L -8 @ (Darling and Beebhe
2007)), F3I2=h -V 2 YOBRIT, Ay -VREL) -2 TORBUIEZ L
LALET BBy FI2E33122r~2 s v NOBEBIIC S 3 RELFALED
(Beslin and Reddin (2004)) SH4'5 5. THhoMEIE, BE L 7RBEY -5 -0 [2
FA]EICEALTED, MRBROESIIEVT, U —F - REFEHaANE [So
2] ST REIRICBES Tk,

34 LBENTIO-F

DEZEOSHTE, [HBRE] ORRIZL2{0TIa=2r -V VIRENH B,
Csikszentmihalyi (1997) @ Flow OE&IE, A, MR HEO 20 F Iz h £EK L K
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REAEANTIZEVL D204 ERE L LT, ThengMid, A vg—FLa3a=)
— g VIEEORARICI L TE YT F B3 EFIEE L,
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REGE LT, BEFEEOHAIIBVT, €L ThiE, 3322y a3 vien
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