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Dichotomy of Industry and Business and Social Nature of Service

Masakazu Sugiura

Abstract

The purpose of this paper is to analyze the essences of “services” through comparison of service
industry and service business by applying asymmetrical dichotomy of “industry” and “business”,
presented by Thorstein Veblen in 1904, as a theoretical framework. I analyzed self referring
symmetry which lies in the dichotomy and dual ambivalences of services for both industry and
business. By observing the activities of Yamato Transport Co. Ltd., it is discussed that the social
nature of services can possibly result in sublation of dichotomy between industry and business.
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“The material framework of modern civilization is the industrial system, and the directing

force which animates this framework is business enterprise.” (Veblen, 1904, Chapter 1)
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