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On the Continuity of Offshoring Behavior: An Exploratory Study

Ryoji ITO

Abstract

Offshoring is a growing phenomenon. It is the trend where companies based in high-wage economies
transfer their business processes to lower-wage offshore locations. The predominantly survey-based prior
research has demonstrated several micro and macro level drivers that gear toward the emergence and
the progress of this phenomenon, without considering the continuity of offshoring behavior. As such, this
study focuses on the relationship between the goals, concerns and perceived outcomes held by companies,
and the continuity of offshoring behavior. Data collected from 21 prior case studies are analyzed using
qualitative comparative analysis (QCA), reduced results are drawn, and directions for future research are
suggested.
Key words: offshoring, domestic offshoring firm, stated goals and concerns for firms’ offshoring, perceived

outcomes of offshoring, qualitative comparative analysis (QCA), Boolean algebra
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