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Abstract

In the foreign language (FL) classroom, the rapport between teacher and student affects learning experience and
outcome; however, few studies have investigated how to construct an effective teacher-student rapport and what kind
of teacher-student relationships generate desirable effects on learning outcome from the perspective of students. This
action research collected the perceptions of sophomore-year or higher students majoring in Japanesc at a university
in Taiwan regarding the influence of the teacher-student rapport on learning. In addition, one of the main contributing
factors to the teacher-student rapport, teachers knowing students individually and calling them by name, was analyzed
from various perspectives. The results suggest that both the teacher-student rapport and memorizing and calling
students’ name indirectly influence students’ learning outcome. Showing care and consideration by calling students’
name satisfies students’ affective side, while the teacher-student rapport prepares students for learning effectively by

enhancing their motivation.
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