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An Experimental Study of Literal Face (Emotional Icon) in the Emotional Scale.

Masao Suzuki*

Abstract

We now have so many communication methods, such as the telephone, facsimile,
personal computer communication, internet, etc. We use not only letters but also a literal
face to communicate our emotional states in computer communication.

The purpose of this study was to get the basic data for the purpose of developlng the
emotional scale using literal face. Subjects rated the pleasure-displeasure of 124 literal
faces(ex. (" _"),(.-),("h7)) on a three points scale(pleasure, neutral, displeasure).
They estimated literal face, (*.”)("0™) ("_") (".") (@ "0~ @) as pleasure, and (/_;)
(T_T) (>_<) {7_";) as displeasure. As a result of factor analysis, eight main factors were
“an eye shaped like - (bar)”,

s

extracted, such as “an eye and eyebrow shaped like « ~ »
“an eye shaped like -o(dot or circle)”, “an eye shaped like @ (mark)”.

These literal faces are used to make up with emotions which we can not express
sufficiently in literally represented texts. But they are also characterized by ambiguity.

Key words : the emotional scale, nonverbal communication, literal face, factor analysis
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