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Evidence-based Care management for the People with Dementia
Hiroko Kase M.S.
Professor
School of Human Science
Waseda University

This presentation aims to report on our research project which has been conducted since
2002.

1 Development of a guideline project granted by Ministry of Health, Labor and
Welfare from 2001 to 2002 ; Diagnosis, treatment, care and care management for the
Alzheimer disease

Objective; The goal of the first research project was to develop a guideline of diagnosis,
treatment, care and care management of the elderly with dementia and problematic
behavior. Background; Studies of ageing and dementia have demonstrated that care
management is an efficient and effective way to work with people with dementia.
However, it is unclear how to perform care management to cope with problematic
behavior of the people with dementia in their own home,

Method; Literature review process. The authors conducted computerized literature
searches and generated a set of abstracts based on text and index words selected to
reflect the key issues to be addressed. Data bases; MEDLINE. Key and index words
used were as follows: Alzheimer, care, case management, care management, caregiver,

education. We also examined two reviews to identify additional articles.
See Appendix 1

Classification of evidence; Each article was assigned to a class of evidence based on a
priori definitions. In accordance with a research question, abstract tables are developed.
These tables indicate the author and year of the study, level of evidence, population,

intervention, measurement and result.

Class Description

I Evidence provided overviews (meta-analyses) of such trial

I Evidence provided by one or more well designed randomized controlled clinical
trials

Uit Evidence provided by non- randomized controlled trials

I\Y% Evidence provided by well designed observational studies with current controls
(e.g. case control or cohort studies)

v Evidence provided by descriptive case series, case report and studies

VI Evidence provided by expert opinion
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Classification of recommendation;
The class of evidence determined whether or not study results were ultimately

translated into recommendation level.

Class Description Evidence class

A Strongly recommended; Principle for patient management I -1

B Recommendation for patient management m-v-.-v

C Uncertain strategy inconclusive /conflicting evidence
D Strongly not recommended I -1

Result; There were insufficient data to make any recommendations regarding care
management for the people with dementia. Medicare Altzheimer’s Disease
Demonstration in the US during 80 s evaluated various styles of care management
and research projects. 200 articles are collected.

A model of care management on problematic behavior, associate with the people with

dementia was developed. See Appendix I

2 Guideline Development Research Project on care management for the people with
dementia granted by Ministry of Education and Science from 2005 to 2007

Objective; The goal of this research project is to establish a model of care management
on behavioral disorder as a cognitive dysfunction.

Background; Many studies indicate managing behavior disorder is a crucial point for
the people with dementia to maintain their lives in their own home. Evidence of
intervention on behavior disorder is insufficient to make a guideline. (See Appendix 1)
Method; Case examples which include improvement of behavior disorder were collected
and a qualitative study was conducted with them in 2005. With the result of
qualitative study, the authors developed a questionnaire to clarify the treatment of each
behavior disorder in 2006. The questionnaires were mailed to 300 care managers and

care workers in charge of community and institutional care.

3 Conclusion
Our research focuses on to identify what kinds of treatment perform on behavior
disorder and to analyze the effectiveness. Accumulated evidence is expected to
belong level IV, however it will be useful to make a list of intervention for care

managers.
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Appendix I
North of England evidence based guideline development project: methods of
guideline development. BM.J1996; 312: 760-761,

Practice parameter ; Management of dementia( an evidence-based review);
Report of the Quality Standards Subcommittee of the American Academy of
Neurology. Neurclogy 2001; 56: 1156-1166
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North of England evidence based guideline development project: methods of
guideline development. BMJ 1996; 312: 760-761
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Statements

An association exists between acute underlying medical iliness and outbursts of aggressive
behaviour in people with dementia (l1). A placebo response is seen in 67% of people freated with
neuroleptic agents for the control of behavioural disorders in dementia; there is no difference
between neuroleptic agents used and no identifiable differences between responders and
non-responders (I). A high proportion of people with dementia of the Lewy body type are
sensitive to neuroleptic agents, and an appreciable number of these experience a severe
reaction (Il). Delusions or misidentifications are associated with a high number of aggressive

episodes (Il). ©° &7

Recommendations and important points

« Any underlying causes of behavioural disorder, for example, an acute physical illness,
environmental distress, or physical discomfort, should be excluded (D).

e Where underlying causes are identified they should be managed before prescribing
drugs for the behavioural disorder (D).

e General practitioners should, wherever possible, resist using tranquillisers routinely to
control behaviour disorders in dementia (D).

o Incrisis situations, the short term use of neuroleptic drugs may be appropriate (D).

¢ Patients with dementia of the Lewy body type should not be treated with neuroleptics
(B).

e There is a relation between delusions and aggressive behaviour; aggressive behaviour
should be assessed with this in mind (D).

o The care setting and the attitudes of carers (or care teams in an institutional setting) may
influence the emergence of behavioural problems (D).

53



