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Tutor Training and PAC Analysis of Two Tutors” Awareness towards Tutorial Sessions:
Waseda University Writing Center's Case

Yuko OTA, Saori SADOSHIMA

Abstract

The purpose of this study is to report how tutor training at the Waseda University
Writing Center has been conducted and to analyze tutors’ awareness of various elements
of tutorial sessions. The Waseda University Writing Center, which was established
in 2004 and has expanded to become one of the largest writing centers in Asia, has
developed a tutor-training program that follows the philosophy of the first writing centers
started in the United States —to foster independent writers. In this study, two graduate-
student tutors who have worked at this center for different lengths of time are analyzed
using Personal Attitude Construct (PAC) analysis. Developed by Tetsuo Naito, PAC
analysis reveals both the elements of participants” awareness of targeted issues as well as
the relationships between those elements. The participants here were first asked to write
down which aspects they pay particular attention to when assisting writers during one-on-
one tutorial sessions and were then later interviewed about the dendrogram created from
their initial responses. Analysis of the resulting data shows that the two tutors focused on
three elements in common: exchange between the writer and the tutor, construction of the
session, and the text being discussed. In talking about the exchange between the writer
and the tutor, the tutors emphasized the need to firmly grasp the sometimes shifting
intentions of writers so that they can adjust their tutoring approaches, including their use
of both verbal and nonverbal cues, in order to build the trusting relationship necessary to
help the writers with their work. Regarding the construction of a session, the tutors talked
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about the importance of their awareness of their position as a reader and that this position
made them keep two things in mind: the session’s goal and the procedure of the forty-five
minute session. Finally, the two tutors also emphasized that the topic of tutorial dialogue
should never stray too far from the actual piece of work being discussed. The shared
awareness of these three elements of writing tutorials indicates that continuous tutor
training focused on basic writing-center philosophy is useful and has succeeded in raising
awareness of how to help students become more mature and independent writers.
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TAVADIATA YT -2y —RIBNTE, Fa—F—~OWEIC
B9 5 %ATIZEIEZ v (Bl 21F, Beck, et al., 1978; Singley & Boucher, 1988; Posey,
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KFIZESTBEII R D, L L, FHiMEE# 2 CEBRRERE ERT 2 —
=12 LT, EDXIICL TN RIHEDSITON TV 2D, H5HWVIIITh
NTVZRVOPEHE SN TRV, FHL ORI LT, EBRICTF 22— —
ELTORBAEERQTIZEL L2 BHRERT 280D 5, 72, BBREHA
RTTV - Fa—F = EIHANF 22— — L1385 0MCENH L, TD

245



KHEHF M TAVL72HEF] 2ERTE2I9A4 7407 -y —DFa—%—hf
BeFa—r—0F#Hk — BWEHKREICHT S FEEFH L PACHHT —
720, BERICEDOD B F 2—F —NENTNFERD L) Lkl RUHMEDH 0 )

ERTIENPROLNL ), 72, KHALIEEF 22— —DFHRIIONWT, 5,6
FTODHNHEZHEZTETRATAICLEESTHBY, Fa—F—DE#%
WCERT 2720105 T = 2R L TWD LTV B, BHEE 27
Fa—F—=DVEDL) BEHREHELTHLI0H, Ficky yarhEnk)
M ICEZZ T CTIREIC Y 2o TV D00 ERZ 57201213, X0 FEA
Fa—F—DFE) ZRRTLULEDNDH L,

Yk, 947407 -2y —CBIAMEBL0F 12— —OEHRIZHT S
FATEZBBIL CTX 720 7T A AITBWTIE, THBICHET 5 %7l EE T
HHDIK LT, HRTRIEFLEAEHREDR Ve TAVAIDIFIATA VT - X
Y=L HRDIA T4 VT -y —3RUDPEL L7720, HEOFA T4~
Tk I =B LT 2= —BOERBENETERTLZ LKL LN,
—J, Fa—F—OHERICELTIZ, 7AYHICTBWTHHRICTBWT BT
EHNFEWI v, FRS, Fa—F—d by v a YRMICERERT TV A%
W2 L) ELMERT AV AICBWTHHARIIBWTH T2%0, s & Eik
BEBEMAZZF 2= =05ty ¥ a yh D L) ZAEHICEREZ T T2 0%
HOE2ZT 52 ENRTENL, BEBOERWF 22— =128 5T, Fa—F—~
DIMEZEMTH2HICL>TH, ARFLRERL L7259,

Z TR, BRMBEKRFEIA T 7 -y —%dipE LT, Fa—
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