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June 1980

Japanese Langnage Heeds Assessment / Follow-up Survey

Y. From the follewing, please circle the letters of services that you have used

since coming to Japan. Alse, please check those that yau stiil

using because of the language.

Exanple:

a.
d.
f.

b

k.
n-

p-

{
(

~ A

(

@ ( v statisn b. { ) bank

bave troubled

) statien b. { ) bank e. ) post vifice

y departzent sisre e. { ) small stores

} restauzrant 2. ¢ )Vfasi foed restaurant

) phete shop i. {3} movis theater . i. ) trawel agency
) hespital, zlinie 1.-¢ 3 bus o. { ¥ taxi

) beauty salan, barber shap e { ) realty

Y dry eleaner g. ) elevatsz

i

II, For each of the follewing situatians, please assign a difficulty score frem
A~C as follaws:,

43 tasks that yowr still cannst do

B) tasks that you could aot do in the fall semester, but now can

€) tasks that you had oo trouble to begin with

1. At a statiom

To
To
To
Ta
To

To

read the train mdp and the fare sign

read the ticketing machine or other signs

ask abeu? the platforns and trains

daderstand annsuncements

inguire aSuut thipgs you lest in the trains/station

bay 2 conputer pass

a restavrant or fast food restaurant

To
To
Te

Ta

read the menu
order food, conversing with the waiter/maitress
ask for a tabla

pay hills and confirm if the bIll is correct
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.
3.
At

Ca

a.
k.

C.

Ta ask about taking food out

Tp tall out for service or complain

Te inquire about businmess lours

a bank

To talk with a bank eapleyse in order te oper an account
7o tzlk with 2 bank ewpleyee ir order {0 exchange aoney
To read the instructions ¢f the cashing pmachine

7a converse with a bank eaplovee in order to cash a check
Ta read and fill out the farm for some procedure

To exchange currency

2 store/department stora

To ask where a certain comter is {derartment siore)

. To read the infermation guide

Ta ask for specific predust information {size, color, price,
function, ste.)

To negotiate the price (In a store such 2s in Akihahara)

. To ask for delivery

Te try on clothes

a beauly salen/barper shop

To ask about price and/or aaiting tize
To explain the desired hair style, etc,

To cozprehend what the bezutician/barber says

. Travel preparations

To read travel brochures
To explain your travel plens to an agent

To inquire about the n=scessary information, such as

acgorpdatisns, transportation, edpense, steo.

. %o change or cancel plan
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2. To make hatel reservaticns by phone

£. To ask about how to use skymate

7. Riding a bus

a. To read hus stop signs S - e

h. To ask a bus driver for directiens or transfer information e

c. To ask a bus Jriver 1o tell you whken yot have reaﬁhed Four ¢
stcp o

£, To ask & bus driver kow to pay the fare é

g, To understand the anacuncéments im the bus e

5. Write down the situations and the expressions that sheuld be ccvered in

cless.
Exawple: At 2 post office

a. Toc ask abeut the difference in price between surface pail and
eir pail

- t- To ask bew ta send a package

ITI. 45 in Section II, for each of tke following, please assign a2 difficuliy scars
from A tc C as follows:
£} expressiscns wou still cenpct use,
B) eupressions you could not use in the fall semester, but cen use naw,

£) expresssicns yeu had no trouble to begin with.

1. #xpressiens

a. To offer kelp a
b. Ic invite someore T2 go qut or shopping witk you b
¢. To accept/decline en invitation 1 c
g. To consult about a problenm 2
- €. To request scmething El
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f. Tc accept/decl&dé 2 reguest

2. To get cermission to borrow something such as an iren
h. Te pake a phene c¢all such a5 making an appaintmeni

i. Tg leave a message on tie phone

j. To receive a m2ssage and relay the message fo tle
appropriate family meabsr

k. To ask how to use something

1. To ask how to get to & certain place znd cozprehend the
instructiens

n. To give ﬁirectinns to a taxi driver

p. To state your opinicn

p. To complain of feeling ehysically poor

¢, To use hongrific larnguzge at hoze

r. To use honerific langezge cutside of bome

5. Ts undersiand hanorific language at hoze

t. To understand henorific language putside of home
u. To use familiar spsech at keme

y. 7o understand faciliar spesch at hoze

®. To have job interviewed in Jaranese

Then, please choose 2 maximwz of five itews each that are 1) definitely

necessary and 2) not necessary at all. Use the znswer coluon provided below.

13 definitely necessary I !

2) npt necessary at zll E

2. Toplcs

TR

— 247 —

{Put letters.)



