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The Lessons and Issues by the analysis on Waseda University World
e-Government Ranking surveys for 13 years
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This article describes the historical trends of Digital governments analyzed in the context of the world
ranking survey for 65 countries (economies) by the Institute of e-Government at Waseda University.

This survey has been conducted annually with 11 world first class experts in excellent 11 universi-
ties of 11 countries to compare major indicators for critical issues to the progress of each targeted govern-
ment. Digital transformation from e-government to digital government as well as impact of destructive
technologies are highlighted and focused in this research. The lessons from the outcomes of 13 years’
data analysis would make some recommendations.
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Cormencing the survey

Distributing the questionnaires

Exploratory Research on Indicators

Cross Verification

Indlvidual country

Press Release

@FEMEREAMRT Y a—IL - Fvr—+

By country

TaskID  {Tasks Oct Nov | Dec Jan Feb

Mar

May

Jun

Jul

Aug

1 Creating Guideline for the Survey

11 | Drafting

12 | Reviewing

13 | Finalizing

Conducting the Survey

Peer-validation

Scoring
Country Report
51 | Drafting

G [ = [ [~

52 | ExpertReview

53 | Finalizing

6 Expert Meeting

7 Press Release

8 Book Publication
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