(J.K.Benson)

(R.A.W.Rhodes)

1992 (Department of National Heritage)

(CCT=Compulsory Competitive Tendering)

(core)
(hollowed out)
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( Non

Departmental Public Bodies) (at arm's length)
(A. Taylor)
1995
(sponsorship)
44
1995

42



(1994 11 )

(100%) 12% (Operator) 10%
(National Lottery Distribution Fund) 28%
50% (Arts Councils)
(National Lottery Charities Board) (National Heritage
Memoria Fund) (Millennium Commission) 20%
83.3%
83.3%
(VeraL.Zolberg) 1980
15
( Museums and Galleries Commission) 1930
( s Area Museum Councils)
NDPB (regional
councils for local authority)
MGC 1987
1992 MGC
MGC 15 40
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MGC AMCs

Association)
AMCs
AMCs
AMCs MGC
MGC AMCs

(Heritagelottery Fund)

Arts)
1963

(the Museum Documentation
80 MGC

MGC

AMCs

AMCs
(the Foundation for Sport and the

( South Eastern Museums Service)

(Development Grants) (Project Grants) (Support
Grants)
SEMS 500 650
1982 100
(Executive Council)
87.7% MGC
(1995 ) SEMS (London Regional Office)
(London Borough Grants Committee)
SEMS MGC MGC 3
MGC SEMS
SEMS MGC
MGC SEMS
MGC
AMCs

44



(MA  Museums Association)
1889 4,000

AMCs MGC

(Higher Education Funding Councils)

MA (Netw

ork of European Museum Organizations)

1,000 (British Museum)
88 (1992 )
(National Gallery)
(Development
Office)

1991

(Corporate Benefactors' scheme)
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(National Gallery Publications Limited)

MGC

(1996 1,700

NDPB
NDPB
AMCs
AMCs

MGC

1995
Council)
Libraries)

(A Review of Museum Palicy)

(Private Finance Initiative)

AMCs

Library and Information Services Commission)

13

7,000

46

AMCs

(a list of designated museums)

(Museum Training Institute)

1994

(Library and Information Services

(Advisory Council on

(
LISC

LISC



(
1877
2 5,000
50
3,300
LA

with A Statement of Standards)

)

(British Library)

Library Association)

47

480

(A Charter for Public Libraries together



(Enterprise Board)
(Library Association Enterprises)

1970
1996 ( English Sports Council)

( United Kingdom Sports Council)
ESC
UKSC

1995 — — (Sport, Rasing the Game)
ESC
(Sports Match) (grass-roots
sports)
( Institute of Sports Sponsorship.1985 )
(British Academy of Sport)
ESC

ESC (Sports Aid Foundation)
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ESC

1993 (National Lottery etc. Act) 11
(Lottery Sports Fund) ESC
(Lottery
Awards Pandl) ESC
ESC
ESC ESC
MGC
)
MGC NDPB
MGC AMCs
SEMS MGC
AMCs AMCs AMCs
AMCs
SEMS
MGC SEMS MA
MA
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(trustee)

LA

LA
LISC

KSC
400
UKSC

NDPB
250

LA

LA

10

ESC

50

MGC



PB

NDPB

NDPB

NDPB

ESC
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NDPB

ND



(F.Coalter)

(Institute of Leisure  Amenity Management) 1SS ABSA
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=Compulsory Competitive Tendering.

1979

1980

1996

(public sector) (private sector)

1980

53



(Local

1985
Act 1988)

1988

1992

Government, Planning and Land Act 1980)

1988

1989

(Local Government Act 1992)

54

1980

(Local Government

(anti-competitive conduct)



1988

1980

1980

1988

55

199



92

150

33
(Brent Council)

1992 1995

(Capital Expenditure)
100

96
15

30
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(cost-€effective)

(Value for Money)
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58

1993

4
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25

CCT

1964

1980

1990
(Charles Wood)

60

(Public Libraries and Museums Act 1964)

16

(Brent Council

(Chief Executive)



1991
(TQC=Tota Quality Program)

10
(Senior Manager)
1992
(VCT=Voluntary Competitive Tendering )
(win)
1994
1
(Commissioning Officer)
(Kingsbury) (Preston Road)
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400

70 (Qualitative
Selection Questionnaire)

(Council Management Consultancy Services Business Unit)
(Arts and Libraries
Commissioning Team)
(Director of Arts and
Libraries)
(tender evaluation)

(in-house
Business Unit)

20
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1994 22

CCT

(Peter Brook)

30
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(Library
Adviser)

80

(microcosm)

(entrepreneurialism)

(Customer Charter)
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(ILAM=Institute for
Leisure and Recreation) (ABSA=Association for
Business Sponsorship of the Arts)
(BSIS=Business Sponsorship Incentive Scheme)

(hybridisation= )

(Circular)

(Allan
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Cochrane)
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1996

(Emma Scott. )
(P J Fallon. ) (Roger Stratton-Smith.
) (Timothy Mason. )
(valerie Milnes. ) (Camilla
Boodle. ) (David Humphries.
) (Mari Rogerson. )
(Brian Lang. ) (Jean M. Rankine.
) (Mark Taylor. )
(John MacAuslan. ) (Melina Greensmith.
) (Jonathan Webb. )
(Graham Holms. )
(Howard Wells. ) (DPan
Chadwick. ) (Sherry Jespersen.
) (Mike Scott. )
(L.F.Evans. ) (TomPendry.
) (Duncan Wilson. )
(1997 »
— 1997 5 17 )
( ),pp-49-53
( 75 ),pp-26-35

Andrew Taylor, "Arm"s Length but Hands on. Mapping the New Governance: The
Department of National Heritage and Cultural Politics in Britain," Public
Administration, XXXXXXXV (1997), 441-466.

The Civil Service Year Book (London, 1996),p.49.

Department of National Heritage, A Guide to the Department and its Sponsored
Bodies (London, 1996),pp.2-5.

NDPB

Cabinet Office and HM Treasury, Non-Departmental
Public Bodies: A Guide for Departments(London,1993),p.6

ibid.,p.7.
Department of National Heritage, Annual Report 1996(London,1995),p.4.
Department of National Heritage, People Taking Part(London,1995),p.28.
National Campaign for the Arts, facts about the Arts(London,1995),p.32.
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Vera.L.Zolberg, "Art Museums and Cultural Policies, Challenge of Privatizations,"
The Journal of Arts Management, Law and Society, XXI1(1992),279.

23% 2 2,600 1994
1,400 900
MGC MGC 360 ANCs
4,500 (1989 ) 6,900 (1994 )

Department of National Heritage, Museums and Galleries Division

(London, 1995), pp.1-3

Management of Culture and the Heritage in the United Kingdom(1995),p.2.

Museums and Galleries Commission, Museums and Galleries Commission Accounts
1994-95(London, 1995),p.1.

Museums  Galleries Commission, MGC Publication List(London,1996),p.2.

Museums  Galleries Commission, Acceptance in Lieu(London),p.1.

Area Museum Councils, Raising Standards of Museum Services(London, 1996),p.2.

Committee of Area Museum Councils, Area Museum Councils, The Regional Agencies
for Museums in the UK(Cirencester, 1996)pp.3-14.

South Eastern Museums Service, Annual Report 1993/94(London, 1994),pp.1-17.
South Eastern Museums Service Corporate Plan 1995-1999(London, 1996),pp.4-8.
Museums  Galleries Commission, Funding Agreement Between the Museums

Galleries Commission and the South Eastern Museums Service for the Financial
Year 1996/97(London, 1996),pp.1-11.
Museums Association, Membership Individual 96-97(London, 1996),p4.
Museums Association, The National Strategy for Museums, The Museums
Association's Recommendations for Government Action(London, 1996),pp.3-15.
Museums Association, Museums Journal June 1996(London, 1996),p.7.

Museums Association,1994/5 Annual Report Notice of the Annual General Meeting
(London,1994)p.4.

Trustees of the British Museum 1992, British Museum Corporate Plan 1992,

Financial Years 1992-97 (London, 1992),pp.1-14.
National Gallery Publications Limited, The National Gallery Report, April
1994-March 1995(London,1995),pp.6-66. 1994 23,621,000
18,188,000 5,433,000

MGC

Department of National Heritage, Treasures in Trust, A Review of Museum Policy
(London, 1996),pp-1-28.

Department of National Heritage, Report by the Secretary of State for National
Heritage on Library and Information matters during 1994(London, 1995),pp.1-7.

The Library Association, Record Year in Review(London, 1995), p.8.

Department of National Heritage, The Public Library Service in the 1990s,
Guidance for Local Authorities from the Department of National Heritage(London, 1995),pp.
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3-11.
Ken Cooper, "The British Library: a Case Study in Government Funding,™ Policy
Studies, X111(1992),49-57.
British Library Board, The British Library, Twenty Second Annual Report 1994-95,
London, 1995),pp-6-53.
(Brent) (VCT=Voluntary Competitive
Tendering)
— — (
39 452 ,pp73-79)
Library Association, The powerful force in the library and information world (London,
1996),p.3.
Library Association, The Public Library Service, Information for Elected

Members (London, 1995),pp.1-13.
Library Association, 1995 Annual Report Accounts(London, 1996),pp.4-24.
1995 2,351,000 1,702,000
1,468,000 (100
)

Committee of Public Accounts, Sports Council: Initiative to Improve Financial
Management and Control and Value for Money (London, 1995),p.5.
ISS

1
1,000 (Institute of Sports
Sponsorship, Sports Match, Backing Business Backing Sport (London,1996),pp-1-2).
Department of National Heritage, Sport, Raising the Game(London,1995),pp.1-40.

Jack Cunningham Tom Pendry, Creating Excellence in British Sport, Labour"s
Proposal for a British Academy of Sport(London, 1996),p.9
CCT
1995 12

Department of National Heritage, Sport-Rasing the Game,Update, (London,1996) ,
pp-4-6.

Derek Casey, Rodney M Walker  Trevor Brooking, The Sports Council National
Lottery Distribution Account 1994-95(London, 1995),pp.1-4.

Luke FitzHerbert, Winners and Losers, The impact of the National Lottery
(London, 1995),pp.4-22.

(1996 6 11 )
(1996 6 26 )
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(1996 6 17 )

(1996 6 14 )
(1996 5 29 )

(1996 6 17 )
(1996 6 27 )

(1996 6 13 )
19 )
19 )

(1996 6
(1996 6

F.Coalter, J.Long and B.Duffield, Recreational Welfare(Hants,1988),pp.131-132.

Bernd Marin
Theoretical Consideration(Frankfurt, 1991),p.48.

56 1991 12  pp.26-36.)

16 p.21
1991  p.8l.

1987  pp.36 37

(
42 1988 6  pp.23-24.)

1995  pp.206-207.
1990

70

Renate Maynts ed,. Policy Networks, Empirical Evidence and

1995 12

pp.273-274.
1989  p.89



1992 p.7
Michael Scott, Law and Leisure Services Management (London,1993),p.36.
(LGMB=The Local Government Management Boards

(1995 55.2%
32.4% 30.8% 23.7% 20.6%
36.4% 15.2% (Fiona Bulmer, Compulsory

Competitive Tendering, The Continuing Challenge (London, 1995), p.10.)
Autin McCarthy etc, Compulsory Competitive Tendering in Local Government,

Annotated Bibliography (London,1992),p.1.

Ibid.
p.96 p.457.
p.458.

Stephen Girell, John Bennett, Compulsory Competitive Tendering, Law and
Practice (London,1990).

(Pitches)

(Local Government Training Board, Managing Competition
Tendering for Local Government Services(London,1988))
Andrew Sparke, The Compusory Competitive Tendering Guide(London,1993),p.10.
Institute of Leisure and Amenity Management (ILAM) and Institute of Baths and
Recreation Management (IBRM), Management of Sports and Leisure Facilities
(London,1989) , p.8(Appendl).
Ibid.,p.11.
1992 1 1
1992 8 1
1993 1 1

1996 3 8
Clifton Jackson
Reference Services, Central Office of Information, Sport and Leisure

(London,1994),p.17.

McCarthy, op. cit., pp.3-5.

Kieron Walsh, Competitive Tendering for Local Authority Services, Initial
Experience (London,1991),pp.4-6.
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Fiona Bulmer, Compulsory Competitive Tendering, The Continuing Challenge
(London,1995),p.5,p.17.

Robert Carnaghan, Barry Bracewell-Milnes, Testing the Market, Competitive
Tendering for Government Services in Britain and Abroad(London,1993), pp.23-26. n

ILAM, IBRM,op.cit.,p.5.
Maggie Ashcroft, Alex Wilson, Competitive Tendering and Libraries, Proceeding
of Seminars held in Samford on 25/26 November 1992(Stamford,1992), pp.5-13.

National Arts and Media Strategy Monitoring Group, Towards a National Arts and

Media Strategy (London,1992),pp.127-128.

Girell, Bennett, op. cit.,p.7.

Guy Hollis, Gail Ham, Mark Amber, The Future Role and Structure of Local Government
(Essex,1992),p.202.

Allan Cochrane, Whatever Happened to Local Government (Buckingham, 1993),p.59, p.67.

The Arts Council of Great Britain, A Creative Future, The Way forward for the Arts,
Crafts and Media in England(London,1993),p.103.

( 97 1995 p.5)
121
3,420 33
387 12
(Commissioning
Manager.1996 6 ) (Karen Tyerman)

Department of National Heritage, Brent Arts and Libraries, Contracting for
Service Excellence: Department of National Heritage Investigation into
Contracting out in Public Libraries, Report on the Brent Pilot Project (Brent,

1995), p.A4.
VCT

ibid.,p.13.

Executive Director of Education, Arts Libraries, London Borough of Brent
Arts Libraries Sub-Committee, 22 September 1994(Brent, 1994), pp.2-3.

Brent Council, Questionnaire and Application for Qualitative Selection for
Facilities Management Contract for Kingsbury Preston Libraries(Brent, 1994),
pp.4-10.

Executive Director of Education, Arts Libraries, op. cit., pp.3-6.

ibid.,pp.7-8.

Department of National Heritage, op. cit., pp-20-22.

ibid.,p.22.

London Borough of Brent, Arts Libraries Sub-Committee, Report from Frank

Quigg,Service Development Director, Cultural Services(Brent, 1996), pp.2-6.
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(Library Association) 1996 6
(Sherry Jespersen) 1996 27

Department of National Heritage, The Public Library Service in the 1990s,

Guidance for Local Authorities from the Department of National Heritage (London, 1995),

p.11.
Michael Scott, Leisure Service Law (London,1993),p.251.
Sparke, op. cit., p.197.
John Benington and Judy White, The Future of Leisure Services (London,1988), p.4.
Michael Parkinson, Patrick LeGales, "Urban Policy in France and Britain,
Cross-Channel Lessons," Policy Studies, XVI (1995),36.

Christian Kunz, Bidding for Change? Voluntary Organisations and Compeitive

Tendering for Local Authority Services (London, 1989),p.24.

Brent Council, Library Users, Customer Charter Brent, 1993). Brent Council,
Museum Service, Customer Charter (Brent,1993). Brent Council, Sports Provision,
Customer Charter (Brent, 1993).
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City University Patrick JBoylan, Management of Culture and the Heritage in the

United Kingdom (London, 1995),p.12.
Department of Natinal Heritage, Annual Report 1995(London, 1995),p.5.

Kieron Walsh, Howard Davis, Competition and Service, The Impact of the Local

Government Act 1988(L ondon,1993),pp.165-168.
p.47 p.50.

Department of the Environment, Circular from the Department of the
Environment, Local Government Act 1992, Section 9: Competition in the Provision
of Local Authority Services (London,1993).

(ibid.,p.5.)

(ibid.,p.10.)
Cochrane, op.cit.,p.120.
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