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‘Non-verbal communication in Japanese business’

(Rochelle Kopp Japan Intercultural Consulting)
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‘Tokyo 2020 and Japan's Soft Power’
(Yukari Easton August 31, 2016 THE DIPLOMAT)
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‘Recapturing Monozukuri in Toyota’s Manufacturing Ethos’
(Keivan Zokaei, Hunter Lovins, Andy Wood and Peter Hines March 11,
2014 MIT Sloan Management Review)
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ZEEH 1
Pre-reading worksheet

Give a feature or a representative example you can think of for each of Japanese

culture.
Traditional arts Gestures
Architecture Clothes
Food Family roles
Dance, play Age roles
Literature Gender roles
Music Concept of beauty
Greetings Concept of money
Holiday customs Values
Religions Communication style
Personal space Idea of your own

2. BMOFEHAE
BATHGDEZLARIIOWTHE LA L, W, BMramt g
DT LI ITHDTN S,
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(Pre-reading questions)

EMORLHE, LIETFFAIOK Unit DNFIZOWVTHRICEZLSES
BMEz WL 22 HET 4, Bl X8 O—>2H THJA L7 Non-verbal

communication in Japanese business’ MDFFHDOHE

1. Have you ever experienced a difficulty in communication?
With whom? How was it difficult (What happened)?

2. Can you think of any examples of differences between Japanese communication
style and other culture’s (countries’) styles?

Vo HMZEE ZFAZRE T 50 MGHID ONFIZOWV TR, iS¢
I LIZE S TRILICAD R T %,

(Reading)
- Comprehension-check questions

AIIEEE UTHEHBEA FECHA 3 2 NEBMRIEICEZ T %, I
RLE I CEMZBNRD &

NON-VERBAL COMMUNICATION IN JAPANESE BUSINESS

1. How are Western communication style and Japanese communication style
different?

Western communication style relies on
Examples:

[ J

[ J

[ J
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Japanese communication style relies less on and more heavily on
Examples :
[ J
[ J
o (Pe)

HEDEMEBEZDHTRME O0H, BENTETIEIRT THHLAW. KIZ
7 GALRTEREHRT Ho TF A POYADFBEIC, & Unit 12 5H%E
PRI E R Z OB IR S T\ % Exercise # X 5,

+ Summarizing the paragraphs

HERTIZ=OPO0REZH )N T, ZOEFEZHATR (HoaLXvny
T AT THRESE, EROBNEZIRL T, COBICHBTE R
Do LYGRRIR LR H L L LAy, HRICHMZ LTl wiEkr b [
I HERE S %o

+ Vocabulary/Translation

—H MR 2 2 L3R 6 R UWTO L) T -7 ¥ — F THEER T
L—ZA LRIV TEREMRT 21EEEZITI. BLTIE Tokyo 2020 and Japan's
Soft Power’ DFLHZ i 7261 TH %o

TOKYO 2020 and Japan’s Soft Power

W2016FE U # 41 > ¥y 7 T®D The Tokyo Show DHE :

201 14E D HURE & I O \2& % ‘Thank you twWwH*r—7=r7
A=Y DODHIC Ya—THFAY Y ¥y 7 THbLIS33MH
WL SNhz, L2 L 2E5o720IF, BRLADFY I ¥ —RH

KOF =2 - BHOENRDPEG L2230 MOETH T VXY TF—varyiiols
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(Post-reading discussions)

M A BRI —BRELDIIATOERRLT 4 57 #1252
PP ETHIETHLEEZRLDT, X7 F2F 7NV —TTHESNIZEM
WCERTCTA ANy v a v &li)e STCEENEZZRELRL Y ML [4
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- Which Japanese culture do you think will be preserved and which might
disappear in the future? Why?

- What might be the strengths and weaknesses of ‘monozukuri’ style in Japan? In
which areas do you think it would best develop?

(At ‘Recapturing Monozukuri in Toyota’s Manufacturing Ethos” ®# X 1))

® ZDEJE

[ZOWNFIZIELWER) A 7203 (—8) &), CHEsTwah LR
I [GDRNFTROUON] TEDRZLEST HREH T2EHERT L
E0] BEHAAMBAOR Y F2MGE. 7235 EE DB EZE L TEZ b,

- Do you agree with the writer’s ideas on how Japanese people tend to communi-
cate? (Do you think they are correct?) If yes, give some examples from your
own experience (about yourself or people whom you know). If no, which point
do you disagree with and why?

(¥ ‘Non-verbal communication in Japanese business’ D# L 1)

OHLWFITFTT
[EDX ) RIFIRPZEZONED ] [FHLLTEAZ L] REZENFY Y
FVETATT2HTHEL T4 ANy ¥ a v eiERIcsE b,

- Pick a country and imagine that you are hosting an event that introduces
Japanese cultures there. Describe the content in detail and the reason for pre-
senting it in that particular way.

(A “Tokyo 2020 and Japan’'s Soft Power O#1X )

INSOEMET A AH Yy ¥ a v ThLREICENTLR= & LT
SETHHV,
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(Presentations)
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