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Abstract

Recent development of ICT has expanded automation and online activities, which greatly supports the
independence and social activities of people with disabilities. However, in Japan, most of the government-
led disability support services are still based on paper-based information, such as the disability certificate,
and remain disconnected from ICT. In this study, a new smartphone-based ID authentication/integration
system was developed, which aims to help data collaboration and effective and efficient provision of local/
social services according to the disability-related information stored in the database in the jurisdiction of
local governments. The results of the experiment showed that over 70% of the participants were positive
about the usability and usefulness of the developed system.
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