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-HERE EHDELEZ LI -] TR WHOE TR AT A T4 ¥ 7 OFHMK

HHEME S B politeness DEBF & 10 D 123 F L 7zo €D ETHEEEE Y AR

OB TEBICR DD SNAELE I A AL F =2 LD X 9 12 politeness |1

MELTWwaraeER L, [l & K] OMIZHE S5 Skl i1 & Al T

RO SHEHICHED Tz, !

1. [politeness®E L F:3%] & THIERIIEIELE VR RATA T4 ¥ 7 HGHD
HMRIITERL Y —2{EET 52 L 0mEREZMFAL, TESIHT 2
REZRONZVWESNR L Y —d [kl 2322850089
ZIRRICBOWTOAERL TV, —F, EEREEIAZOBITIIZ LD
B, 20X GRRICESTEHRVFEHOL Y =R ID ShTw
%o

2. FEONCRTA T4 ¥ 7GRS AENN TERBOBH L A oN 2
Az AL EFbNE [BURILL 723 b b Twna,

3. Youk EFEFRICHALESN LRI T A 74 v 7 G TP 2 AL
RIS 27280, W, TOMHEZYER H5REEFHONTWEAS, FEFI
B BB TERT 5.

4. A4 T4 ¥ ZHEHHELET S positive emphasis & JHWZ2 T8 R X v 2 —3
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OFEEARE LB A2 b ERITIEINEHVTICZA v £ — 2 0 negative
ZHZZDFEFMHEATVET—ANRZITOHNS,

5. FEBITIITEARFEDL L M5 indirect approach b 2N TV 525, 74
T4 v TSR R % & 5 direct approach DEH b L 55,

6. EYLRLHELE M\ Thad news DA 737 bERFIS T T EF LD
NTwa,

7. AT A Y 7B &R 5 X & & F 5 anger, accusation, hostility, sar-
casm, threat % J& U & ¥ % ER ZHLO M ASEH TIIHILE NS,

8. WREHIITA T4 v 7HmTIRIEHZEITERELEINTVEA, Th
EHVIZ LY —DEBIB AT Bo

LR, BLXEIAATA T4 v 7HG@mICH SN S [politeness & 113
%] ETULMREREEZ LRSS L, BEOEPRY YA 2ADYHTHEIN
7Ly =3 TELZHR A 5250 L ESWRHE 2525 500 WAL T
By, THE] & TEE] oOMICERESRONLDTHL, T LT, HEM
BLDZSVOL Y —=NEPNLDEI A RIIBNWT, £)LLy—%
PERG L 72 AS R WIRKRE I NS LT B o — A AR 5 & v ) ik
A TG & THEB] oMICH SN 5 Tl IS [FEE] 25 TR 12
BNEWS>TNDEEN) ZLEBERTZDDTIELRWVE V) OPFEZFDORLT
ol

Tld, COTERLY—LESWHEL Y —2RET S [mixed 7 70—
ETHIERREEIESAMAREL T D L ThUE, ZoBMmIZNT42 2 b0
THbHI) D

[BELE TV RAT A T 4 ¥ ZIZBIT % Politeness Strategy (Z 3% — £ % (2)
- RHBHEOBME S - 12 BT, KENC BT 2 K8 M 04 % % 8l
L. ZOWHIZEY;3 % politeness D R 72 R ENBE T i A H% L. &
R A Y MIRO LI IHED B Z e TE LI,
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1. KREOZRHHIZ19804E M0 2 82 LT, Z LT @ win-lose Mg F A 2> 5
win-win BBEEHIAN & K E B LR B IF 72, Z LT BALZBEMZ S
N7 4ER. 4 H TR 7 8+ 2121 win-lose & win-win D 2D O JF i 4%
RAETSDZH/2VEDRGTPMOENL L9127z

2. R AMERZOIZIE, ZOTODOREOMICATRIZIEET S
tension (Z AANZ BRIV A IR T 2 20 HE R ERE 0. ZOMIRED
—%%nice, retaliatory. forgiveness, clear &\ 9 DO DEF THEK S N B
TIT-FOR-TAT #kWsTH %,

3. ZT 1t 2O win-win R 1l & I 72DI2IE, KWL FERTT0ME
W E BT, RAD=Z— X2 HR L, HR 7RISR A LR TIED L
FRIFER SR TREFEBT 572010355535 B o BT 2 A BItR
DO THEETH Y\ politeness IR RN LTI 2= —2 a ¥ &IT7H 72
DOHHRGEIED—D L %k %,

4. LaL. 29 Lzwin-win 2 ZH B RRWIATOI T, OB E L
KY BIFREHNEFESINIZLE L TH, TOBROZBROFEIRMIZA S
ELIFLidwin-lose 2B E 2SRMMLT 52 Lilh b, 2L T, 29 L7
By IR 2T 5 7201213, TIT-FOR-TAT #lig @ retaliatory 22 8)) & 7%
VLD, TNHIEKRFTOE Y R AREREERE I IGET 258 e Bbh
%o

5. TH LI e, EXEIARTA T4 v FHEICH SN [po-
liteness £ L HEF&] 13Z&W 7 0 L A2 BT 5 win-win BH ORI L 72 F
FHRBORBESDOLEDLZHBLVDOTIERDNS ) e ML, XLV AR
Ly —OEFIZA SN [mixed 7 70 —F | 134 HOKBHGHDOE 2 )
L—=HTrdnLilbhs,

FREDOE S EHF 2 72 T, A4 Tid Penelope Brown & Stephen C. Levinson
O Politeness: Some universals in language use THAA S T2 5 politeness [T 5 5
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ORI EWT [ELE IR RAT A T4 ¥ 7I2B1F % Politeness Strategy (12
B3 2—%% (1) -l ERNOZREEZPLIC-] TRALZELE Y AR
FTAT 4 YT DIDEFON, MIEOHIRA S % DT 5 Bl % LD THEHT %,
ZLTC, RETHRY OS5 ME Lz ECHEEYE YA A0S TErNLL L

— 25 51 % politeness il & 2Bl & Sl O Mam OB DM 2 G
L CHYET 2 2 EAHED &) Dk TAIz .

Brown & Levinson O L3¢ 0 %% 2 1& Some universals in language use &\~ <) Fll
P EINTV L)Y, ZOHGEIIHESLOBLE D S A THHIRO FREHEE 121308
HTE LN, MoOLOSFHEERICHLTE AL, L3 L b Z0FEEE K
LT e H 2.7 L L, EHEOREZRTOELICHEEICS
BEINLMWDTHEIIODHLHEmTH Y . EAROITEROE T 4 A= ¥ H3E
WML LETAAL Y =2 RAOHRELTVWE I Eb, T2 TEMKD
Mz W Tiomdaz e L

II. Brown & Levinson @ politeness 5%
FEBIOMFTIZA B HINZ, AF TS M % Brown/Levinson @ politeness B i
WENE % DL A2 HE6D THRIZ W,
1. Grice ® Maxims
Brown/Levinson 1Z56 3. T %% Paul Grice ¢ L7223 I 2=7—2 3
YRR ERRBICED 5720 OMER 2 KD & 5 ISR LT 5,.°
Maxim of quality: be non-spurious (speak the truth, be sincere).
Maxim of quantity: (a) don't say less than is required.
(b) don't say more than is required.
Maxim of relevance: be relevant.
Maxim of manner: be perspicuous; avoid ambiguity and obscurity
L% L. Brown/Levinsonld, T35 OFHNIEZFE ORI %2 i KBRIZH
B72HDREHICHE T, FWICHLSINRQAEFLLHLBDTERVWEFPL T
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Who F72. B3 5 politeness O —Fi5 T 5 bald-on-record &\ 9 7 v 7
O—F% L 2REEBITE, EBoaIa=r—3 50 Tlid, LIFLIECH
SOFEA O DB 5N D LRI L T b,

ZLT, 29 L@ 2 5 DIESFEN K4, HIRT 2 face & Fio
THH. ZHITHT ZERE T 5 politeness M LTV 5720 ThH 5 L3
WLTWw5h, 2T T, KIZface & politeness & V> 9 =D D&% W $ 4 L

WA L 72w

2. Face & (&
Brown/Levinson 1& face & \» 9 &% KD X 9 IZHHI LT3, °
We make the following assumptions that all competent adult members of a society
have (and know each other to have)
(i)  ‘face, the public self-image that every member wants to claim for himself, con-
sisting in two related aspects:
(a) negative face: the basic claim to territories, personal preserves, rights to
non-distraction — i.e. to freedom of action and freedom from imposition
(b) positive face: the positive consistent self-image or ‘personality’ (crucially
including the desire that this self~image be appreciated and approved of)
claimed by interactants
(i) certain rational capacities, in particular consistent modes of reasoning from ends
to the means that will achieve those ends.
DF N, face & IFHAWBILT) AT 5 AMAFEOMN, T BE H
Bhewozk)dboT, HLOME, #I, 2 VIZAHIRIND
I L CIREEMIIST A face k. HOMRHli SN LML &%
HET S face DN D 5, Z LT, MWL EET 5 AR face &
WA DOHWEZER S 27200 FR2EEMT B LGN 2 EEZ)) 2 0¢
ol LTwad, E512. Brown/Levinson l3KD L HIZHIFIWH L T 5,
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... normally everyone's face depends on everyone else’s being maintained,
and since people can be expected to defend their faces if threatened, and in
defending their own to threaten others™ face, it is in general in every partici-
pant’s best interest to maintain each others™ face ...."
HSODface NE D ENNIHET 2008 ETH Y, TOHKEDL ) —HD
B face bBNPINDHI EITH D, HEoT. BAHVD face IZHET 5 Z &8
I IX G HFR OFIRICEDZ & L T2,

3. Politeness D&

—75. politeness |2 B L T i3 Brown/Levinson i 5 &% # @ Ervin Goffman %
FIH LT, W25 H3 % politeness & W ) &I T — TN~ F =R F 7 v
FOLNVEBRIALAFIIMETH L EHMLTWD.° 2F D, polite-
nessld I I 2= — ¥ a YORFEPHTFMD face T RET 22 LMD 13
% EVI)EIHRICV. Ty INEEET L7200 TFETH Y, Hatr 2 Ea
Wy ERICRELZBDTHLHELTWVD,

Brown/Levinson 1 & 512, politeness |2 (Z\ < D OFEHD D V. Hi o
Grice DMJEHIZ & EDOREEERBLT 2 212 X - Ty e 2 F5H D politeness 75
FHEIND LBRTND,?

4. Face-threatening act (FTA) (Z2WT

Brown/Levinson {Z & % LXMW 2SN 2 A9 2N, FEo HYZ E)K
LI ET2HEABOITRBIEDRE, HOD, &5V IEMTO face & 2
ETHILIHL00EHEL. 20O ETED XY % politeness il % il v %
DRRETSHELTWDS, IO face-threatening act (FTA) Dl % {3 % 72
B DIEHEATWx (seriousness of FTA) = D(S,H)+P(H,S)+Rx & 9 A TH 5., S
13 speaker, H {3 addressee. D (S,H) 12 S & HO R D (social distance) . P (H,
S) ZSEHOWHE M (material). FEW Y (metaphysical) JJ D7, RxIES
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DERRLATENSH % W IZHD face (2T 24O AL IRILO T THOEE
(imposition) ERLTWD, TNHOEZENSEEIH INL WxiEHSKkoZ
L ZORARNICEETNLIRADENOREZIIELINLI L LR D,

5. Politeness strategies
DX I L TFTA DU % 2 L 72 speaker (X H H D, & % 13 address-
ceDface 2O, TLTAI 2=y — 3 YORKROMEZFHD D
72912, Grice DIEHIZ 5 EOFEPE, £ D X 5 128 L TFTA % addressee
WAZZ B H &) iRIE % PLE S 5o Brown/Levinson (&R D 1D D HME % A 4
LTHEY. FTAORESHTIZONTFLOBIKAHONE L LTWwh,
@ Bald-on-record strategy'"

JEH . speaker 2% addressee @ face (2% 9 5 FLRE 7 L ICFTA % i) b A=Y
WIER LD LT B EICMONLEIKETH ) “HMBEIZS PN D, —DiF
Help!\ Watch out!. Here me out: ..., Look, the point is this: ... & \» > 7z ad-
dressee @ face & Z &3 % L EEA v &I S L5 B A R speaker DA 1)
%1% < addressee 2> 5 DEAE 5 E R BN D LED R E DS
g ThH Lo £72. T OMEIZ Come in, don't hesitate, 'm not busy. & V¥ 5
TBNCROND L) RSO A v =Y%M 5 Z & T, addressee 23
CTwa ERDNLFTADBEZBEMIE L) ETHHGICHHLR
%o

@  Positive politeness strategy'”

Z DOMRIEIEH] 2 1E. addressee 2SH H DT 2 R A W0 L T speaker 2
SETI &AMl 2372 EFE X Tw2 EE SN HE12, addressee D
positive face IZFR R 5 72D N L HWIETH 5, HARMICIZ, FTA L H
Wi S N B & %47 7% 9 12963 5. How absolutely marvelous! I simply
can't imagine how you manage to keep your roses so exquisite, Mrs B! 7z & & 5§

BTHIEDBZDOHIE LTEHEITHN 5, positive politeness (& speaker 75 ad-
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dressee & D BIZAEAE T % BB & #i D 5 & L 12 X 1 speaker @ FTA % B2,
THWETHY, L OYEICHERZN ). € LT, Brown/Levinson i
positive politeness ()& % 150 HAKRYIENG 2 §27m L T 4o HL. positive
politeness \Z FTA # M1 FMICMEZ 2 & 95 L THHEZTICMH N L FETIE
G, MICHZZRET 2 HWTHEDNLLEDH S,

(3 Negative politeness strategy"

@

®

%

Positive politeness D3 & XA, speaker A addressee & DFFEHEZ 1 { Z & 12
& addressee D negative face ([ZFR R A MG TH %o PIRCALTIE 2 Napviie b S
1) 72 i3 O politeness T3 1) . FTA % addressee (215 2. % 72 DI b K TEBIL
ENTHIETH %o Brown/Levinson |Z FTA 215 2 5 BRI & N B RER: R 5E
W2 -\ 72585 7 £1000 BARY G 2 2807 T\ B0 Bl 21X, There wouldn't
I suppose be any chance of your being able to lend me your car for just a few
minutes, would there? &, May I borrow your car please? & \* ) —-D @ negative
politeness Mg 12 J:D { FEF & K L T, politeness D F2 B I Hi A 2% 5& 212
HWEFILTWa,

Off record strategy™*
Shut the window @ ZBR T D It's cold in here.. I think he's awful. D EHK T

He is all right. & \» o 7B 2 5865 % 3 % ¥ % off record & .53, Speaker
WETA %R 2 & 9 &9 BB Caddressee Dface ZRET H 2 L 2 BN S
Yt Tdh Y. Brown/Levinson 13150 HARKY 72 $EIE % A L T %6

Don't do the FTA

Z L C. addressee D face X 2E$ 5 A7 &3 572012, FTA DFEAT
—EER B L) BB AFAET 2D TH %o

UL EA¥Brown & Levinson @ 112 O ¥ DBENG T d % A3, FAKNY 22 Mg 735

LEVARAL Y —DEFOHPTED LI ITHOHEN TS D% RITHET L
THRIZ\,



Politeness Strategy 1< 5 % —# %2 (3) - 1 7

. EFIDEE

UTDO520EMNIE, [HEXEIARTA T4 ¥ 71281 % Politeness Strat-
egylZBT 5 —F% (1) —~H@mLEHOEELPLIC-] ITBVWT, XY
VAATA T4 v 7 HETHE, S NS TEEE L ERY VA ZOBT
FhNIz L & —ITH 51 % Politeness il & LI § 2 720 IS ML 72 b O TH
bo ZOBRICIEI L2 X 9120 TS OFEFNI197I4E D 5 19804E R ICLEZ A
EHE BHBRICBRL72E VA RIZBWTHERD A, T4 TAE = I —2ME L
22bDTHY, MELFHOAREDLDIZEE LD TH D, F72. Dear

" O®salutation & “Sincerely yours” 7 & @ complimentary close (& #K & @ B 4%
POEMLAEL LRI Lize TREN L22Ea40, Kis0EFTEET
LEFITH Y. HEHEOFEL LTIE, FTHEA Brown/Levinson 2R L T\ %
politeness strategy ® EAUIHI YT 2 2B L CEH DKM L Bl A RTI & L
3%, F72. BORSIZBald on record strategy (Z #1128 L T & Brown/Levinson
WB/NHE L 72 1338 LT 22wy ), PPS-1 : Notice, attend to H (his interests,
wants, needs, goods) & Positive politeness strategy \ZJ& 3~ % Brown/Levinson 2575
LCTwa—%FHOm L ZDN%. NPS-2 : Question, hedge i& Negative polite-
ness strategy \2 8 3% 7 H Ol & Z DN%. ORS-3 : Presuppose & Off record
strategy (CB 3 5 = HOWIE L ZONEEZRTHDET %,

<EfI1>

I refer to my letter dated the 28th June, and now wish to inform you that having very
carefully reviewed the opportunity you offered us to represent Arab Ishizuka Pharma-
ceuticals of Egypt for Intravenous Solutions in the UK., I do not believe that we are
well placed to successfully handle this matter.

I regret that this is the situation since we in Kingsway Trading are most anxious to

extend our range of agencies and distributorships, but I am sure that you would agree

that it is preferable that we take an honest and objective view of the situation from the
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outset.
I would like to thank you very much indeed for having approached us on this matter
and even though we have not been able to take it forward, I would ask you to keep us

in mind should any other opportunities arise in future.

<EL>

@ 1,you, my & 1o 724 DA © PPS-4 : Use in-group identity markers'”
B — AR CABRAEIE= Y 7 %2 — 24D X9 %in-group identity
markers & 13572 % 2%, AKBID X 9 7 formal 22 L ¥ — Tl speaker/addressee
BOMHHEZ MO 2 72DIibhTwnd L lbh s /zo, —HOin-group
identity markers D] & WA L 7z,

@ having very carefully reviewed : PPS-2 : Exaggerate (interest, approval, sympathy
with H)*
M COFHMEHFENTVW LR LI, RFIZB LTI S 285 A A iR
BTbNTEH T, O TEBEICRF L] L) arwEkcd s
CEIRER DR ZHE L TV AER L > TRINLPTH o720 L
L. very carefully reviewed IZIR D I ZNA TR Z L TV &b, B
DDA Ry FEMOIFREHEZRL T D LIS,

3 regret : NPS-6 : Apologize'’
PRER © regret IZMEAF I 1d apology & 13\ 2 F V3%, Brown/Levinson (& I'm sure
you must be very busy, but .... 2 Excuse me, but .... % & & 3£1Z negative politeness
D—TFFL L TWwb, b DK politeness (23 2 FHIIE, speaker
MAFTAZAT) SEZAARRIIE o TWH I EDBER LN, TOMINE
L Caddressee 3BT 2 CTH A I FHADBL L THHILITON L7200 L L
T,

@ T am sure that you would agree that it is preferable that we take an honest and

objective view of the situation from the outset. : PPS-7 : Presuppose/raise/assert
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common ground'® & PPS-11: Be optimistic"

BH T am sure you would agree (¥ [#/712H THRTHIF 5 b D L fERE L
TWBOTTH] LHEL, ZN% optimistic |IZiRR5 Z & Ty Wi Y 251
BILL > TOREDRNELTH S L OHIGZEELH L. HTM O positive
face NDF A=V M ST H I EDWREICE D E T2 L 9. F72. honest,
objective L V) BHEEM I LT [ZDLI BT LIIARHL LIFHRE
TR ARVWORED, EEICEBNICEZ L] L) =aT v 2A%Ex
IotlTwadolillbh, HIFMEOEMLHO L) LHATVD D
DrEbh, PPSERAT I EMHELDTIERNS ) D

<=fI2>

We have to register a complaint concerning the condition of delivery 20MT NMD

received 6 th September, 1979.

In our opinion the bags of manganese were filled in such a manner so as to be of
irregular shapes, thereby making up to irregular pallets. Consequently, in addition to
causing difficulty during unloading, e.g. burst bags, we find we are unable to stack pal-
lets one on top of another. We regret we would have to refuse to accept any future con-
signments delivered in this condition.

By coincidence (or was it?), this load is the first to be received in the plain bags

which you asked us to accept.

<EE>

(@  have to register a complaint : BORS
HH : SH2SBORSTH B LRALNTHA ). TOE YA ATIIME
RS L7z 2 — o — DM Al G340 i & G C & 2 SAEAHAEL C
WV E W) BEEOIRID ST IUE, TIHOBEILR L Kz L v ) B
BURERALZENIDOL Y =R L ZMORRKOHNTHo72b D L
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HEbhs,

in our opinion; we find : NPS-2 : Question, hedge

HH : frankly, to be honest, I have to say this, but ... 7 & % Brown/Levinson i
NPS-20 1 & LTZIF 5 TH Y, in our opinion & we find b [A kDB &
BAEIe TORBPLVIEICEIMIS I E 22 ), addressee ? negative
face I25- 2 B BT L VBV DDEL S,

®  we regret : NPS-6 : Apologize

B =R 1 O<EBE>SQE M,

@ orwasit? : BORS
BEHT © Brown/Levinson (61 2 12, John & W9 KHUEA ) LT B AR
L TJohn's a real genius. & & - 72 &121E, RADPIZHFN 255 S &
ADTEZ L) ETHORSTH 2 LFHMLTW2.” Lol Lidogfl
Tldor was it lFORS & LTORKME VD XD IE, WO TV A vy =Y
LEbh, BORSIC X 2 ANMOFRY & BT RETIRRDS ) D
<EHI3>

Last November when Mr. Maki visited UK the question of caustic soda prices ex

Ireland was discussed. We used as an example the price to UK and the price to Egypt.

To date I have still not had a satisfactory answer as to why the differentials should be

so great, and recent Customs Declaration forms are proving these differentials are even

ar eater.

As a major customer it would be nice to feel that we have the best advantage in price,

but I am not convinced having seen the recent figures. May I please request a full ex-

planation as to why there should be such a large differential in these FOB prices.

<EL>

@

MEIEDOBAR TEME L7724, T DL ¥ —dsalutation 1% Dear Yoshi & 72> TH
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. AL 3T 1 ATV : PPS-4 : Use in-group identity mark-
ers No.4
By - <3261 >OZM.
To date...even greater. : BORS
HLH : To date you have not still given us ... 5 & T2 XD IFTHEELF X L)
A5 NEMIZIZBORS &b 5,
As a major customer ...the best advantage in price,:. NPS-8 : State the FTA as a
general rule”
PLH : Brown/Levinson (X NPS-8 @ & LTI am going to spray you with DDT
to follow international regulations. & & 9 & 1) &, — #&{k L Tlnternational
regulations require that the fuselage be sprayed with DDT. & L 7z /45 FTA 5%
WINDEFHLTWB, [AIERIZ As we are one of your major customers, you
should give us the lowest price. & 59 & U 13 ABID LE D J5 A FTA DB I3
MEWEFR LI,
I am not convinced having seen the recent figures. : BORS
FUE © 1 2 1F You have not convinced me of the competitiveness of the price we
are paying. & D3 TH# L IZRbN LA, F Y T F IVl ) TH speaker iFZ D
SR HLEWREIIZZATBY . WEMIZIEBORSTH A 9
May I please request a full explanation ... these FOB prices. : NPS-1 : Be conven-
tionally indirect”, BORS. 02 NPS-7 : Impersonalize S and H* Do
BT May I please [3 BRI 7 o T 2 235ERIFF % £ 72 > polite request
THY. NPS-ICHIE TR LEFER L) LAL, SOVIY—%RFELT
WBRFEDTYE, BWIEH 2R o TneZ LB ZBICANDS L afull ex-
planation [\ 2 H & A, BORSTIE 4225 9 A Brown/Levinson i
BORSD#HBHDO—> & LT,

Another set of cases where non-redress occurs is where S's want to satisfy H's face

is small, either because S is powerful and does not fear retaliation or non-coop-
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eration from H:

(24) Bring me wine, Jeeves.

(25) In future, you must add the soda after the whisky.

or because S wants to be rude, or doesn’t care about maintaining face.”*
& X, BORS i impoliteness D FiETd H D T L ZRLTW5hH, 72,
why there should be such a large differential in these FOB prices I 1 you & we
EVo REFRIMEDLNTELTIEARILSNTBYNPS LRI &
AT E X 9o Brown/Levinson (& You must type that letter immediately. & Hi%
L "C That letter must be typed immediately. | {& NPS O F-E AV T
2ELTWVA,

<EpHI4>

With reference to our phone conversation yesterday, we confirm that we were nego-
tiating with you some 3 or 4 years ago for the supply of about 33 or 34 Metric Tonnes
of Crude lodine required as initial catalyst charge for your projected Acetic Acid plant.
At the time the writer was in contact with your Mr. R. Bartle who we understand had
recently retired.

We were pleased to learn that after a long delay, your new Acetic Acid plant is now
scheduled for commissioning at the end of July. We have noted that the iodine pur-
chased some years ago will be sufficient for your initial requirements, but that you ex-
pect to require some additional quantity for “topping up” purposes next year.

We take this opportunity of informing you that we are regularly supplying the major
portion of the U.K. JTodine market and look forward to discussing your requirements
with you as soon as you are in the market. Meanwhile, we are at your disposal for any
information you may require on the subject of Iodine, and the writer would be very

happy to discuss with you any query you may have.
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<EL>

(D we are at your disposal for : NPS-5 : Give deference
BT : Brown/Levinson 1 ... ways of indicating deference include conveying that
your wants are more important than mine, and hence become mine ... & @il L
72 1T\ Justasyoulike. &\ EHI 2 —fFl & LTHUF T 5, be at your dis-
posal (XA AR D EBL & b 5, %72, Brown/Levinson & Suggs/Dr Suggs,
eat/dine, man/gentleman, give/bestow, bit/piece, book/volume & 3 72 £ B2 5
WTC, RADRTOZFHORBN—FH LT, T2 RT 5
N 472 WFIT T B speaker D X D K E LB EET L LTWE, F
WA L 72 with reference to, in contact with, noted {Z38 %, formal 72784 & X
NTBY, SOOI NPS-5L LT RETHH ).

(@ were pleased to, would be very happy to, any information you may require, any
query you may have : PPS-2 : Exaggerate (interest, approval, sympathy with H)
B ShoOERBIOH TR be pleased to DEHIIAHKRTH S & LT,
ZOFHMEEERL L W) IRMIREDOE YR AT A T 1 2 7 OHEMED
FIZRO5ND. Ll SRHORBIISHTOEBEE Y A ZOHYTIE
HEIDN T 5. BRYH > TRERTH-TH, 20X 2EKBlZ
i) Z & CTspeaker ll DT & DPHEZHiD 72w &V ) [FFH VRIS
L. positive politeness IC¥DH E V) L BDTH S,

® look forward to discussing your requirements with you as soon as your are in the
market : PPS-11: Optimistic expressions of FTAs
B ¢ look forward to 1 Z DRI EN TV L FMAGEZ 5 2 & 2 Y AN
HHFREMARBEL T D720, HELTILERS ZEIZARZEBELED
N 2% %%, Brown/Levinson %5 9 & & 5 @ optimistic expressions of FTAs™ &
LTHHEELI 2 bbb, 2% 0, FTAONEZEKBHT 52
LT, ZLT BBIHILE ) 2BREONETHLILERBRTLILT
FTADGREZ BT 5 2 LD WHREL R 2D TR B0 5 )
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<=5 >

Thank you for your kind letter in which you advised me that you are returning to
Tokyo in the middle of this month. My colleagues and I much enjoyed and valued
the co-operation with you and your great company during your tenure of office over
the past 5 years. We look forward to meeting your successor Mr. Sentaro Suzuki and
to continuing the cordial and mutually fruitful co-operation with your great company
through his good offices.

After your return to your Head Office in Tokyo, please do not hesitate to maintain
contact with us if you consider we can be of service to you. It will always be a pleasure

and privilege to collaborate with you as we have during the past years.

<ZBLE>

(D  your kind letter, much enjoyed and valued the co-operation with you and your
great company, the cordial and mutually fruitful co-operation with you : PPS-2 :
Exaggerate (interest, approval, sympathy with H)
L your kind letter £ IFIEN TV 5 L ¥ —ASENE THEOMEICH S
N7z form letter Th o722 & MHTMO AL L T NBEONG] S %
Molzl Eb, WikEdH 5\ idwhite lie & Hb b,

(@ advised, your tenure of office, his good offices, be of service to you : NPS-5 : Give
deference
By 0 2 S DFEREBUIMN D formal 2FKBLE STV D,

® please do not hesitate to maintain contact with us if you consider we can be of
service to you; it will always be a pleasure and privilege to collaborate with you :
PPS-10 Offer, promise”
By B2 25 D3 lip service T 5 12 X\ addressee |2 speaker @ # 7 13
HMULETHD, positive face IZFRZ HHIEL T2 LI,
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[BELE Y ARAT AT 4 ¥ ZIZBI) 5 Politeness Strategy \ZBI$ 5 — %5 (1)
—BERE EBIDOEREEPLIC- | 2BV T, BEOELEIARAZAIFIAL T4 ¥
W% W CTRE L 7210080 L ¥ — DY) 5 38 % A5 Tid Brown & Levinson O
politeness Bl & VTG L CTAh7ze ZORR, MAFDOELE I A AL F —
? politeness BEFH 121 2 WIRIEAS W O L TW B T EDBW ST o 72
DT D5 ) Do WENIB VTS Brown & Levinson Bl & HWT. & 5125
DOSEOEVRAL Y —%5H L, ZO L TRBHER L SHEFOBMA SR
LY T AAL Y —IZH 515 politeness MM D G 1 72 B & KA T A7z,
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